Beginning How To Do Business
with GSA — HHG TSPs

Brian Kellhofer Kim Chancellor
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Brian.Kellhofer@gsa.gov Kim.Chancellor@gsa.gov



Household Goods Tender of
Service (HTOS)

e One combined document for domestic &
International program

 Identifies program requirements
* Rights & Responsibllities of:

e Government agency ordering the shipment
* Federal employee relocating

» Transportation Service Provider
* GSA



HTOS Requirements

 The HTOS detalls the specific I?
requirements governing shipments of
household goods, personal effects, and
privately owned vehicles (POVs) for
government agency personnel. This
Includes everything from the pre-move
survey, accessorial services,
packing/unpacking, loading/unloading,
documentation, and much more



GSA’s Request for Offers

* The written document that identifies
program requirements and procedures
which TSPs must meet to provide services
to Federal agencies

 Distributed July-August each calendar
year on. WWW.GSA.GOV/Transportation

e Rates effective November 1 — October 31
(of the following year)




Rate Filing Window

 Main Rate Filing Period:

+ Effective Dates:
November 1 — October 31

+ Supplemental Window
February 14 — March 29, 2006
*Effective May 1, 2006 — October 31, 2006

TSPs may submit new rates during supplemental window.
Duplicate rates submitted during supplemental window will
override currently submitted rates filed for November.
*General Rate Increase of 2% will be added to domestic
base line rate tables, effective May 1, 2006.



RFO Highlights

e Cover Letter:
— Lists new items of importance
— Reminders pertinent to rate filing

e Section 1:
— Accepted/Effective Dates of Rates
— Documentation Requirements
e Trading Partner Agreement (TPA)
 Insurance Certificates

« Performance Bonds (Int’l only)
% Must be submitted before the last day of the rate filing window!!
% Continuation certificates of current bonds are acceptable




RFO Highlights — Section 2

e Section 2: Rate Services
— Filing Possibilities
» General: Rates that apply to all Federal agencies
 Alternating Agency Specific: Rates that apply

to a specific Federal agency and may alternate
with a general rate offering

* Non-Alternating Agency Specific: Rates that
apply to a specific Federal agency and will not
alternate with a general rate offering

— Move Management Services
— Domestic Rates and Charges
— International Rates and Charges

— Released Valuation
» 35 times net weight of shipment (domestic & int’l)




RFO Highlights — Section 3

e Section 3:

— Special Agency Provisions
VA (Domestic)
— Released Valuation $6.50 (max. $117,000.)

— Weight Variance of 110% (in lieu of 115% for general
rates)

— Rate Basis: TSPs must have the ability to self-pack,
load, and haul 85 percent or greater of interstate and
Intrastate shipments.

* VA (Intl)
— Released Valuation $8.50 (max. $153,000)

— Weight Variance of 110% (in lieu of 115% for general
rates)



RFO Highlights — Section 3

o State Dept. (Domestic)
— Released Valuation $6.50

« Domestic rates must incorporate the following accessorial
services:

— ATC Charges

— All long carry charges at origin

— All long carry charges at destination
— All stair carries

— One-time elevator charge

— All charges associated with heavy or bulky items, to
Include piano/organ

— All charges for shuttle service

— Crating and uncrating charges up to $250 (any amount
above this must be approved by DOS)

— All uncrating
— Extra labor and all charges associated with Mini-storage




RFO Highlights — Section 3

« State Dept. (Int’l)
— Released Valuation $8.50

— Shipment Tracking: All participants must have a secure
Internet web site where travelers can track the status of
their personal effects. Access must be password
controlled and available only to the traveler and/or it's
agency

— Shipment Reporting

— Document Security
— Staffing Requirements e
— Transit Times X

 Reminder: No Packed By Owner (PBOSs) or
“contents unknown”



RFO Highlights — Section 3

Services that DOS will not authorize:

« Additional land transportation charges for shipments picked up or
delivered from or to storage-in-transit |

 UAB surcharges

« Port congestion surcharges, and/or war risk surcharges (also known
as security surcharges) for areas not affected by war

Services that DOS may authorize, at the discretion of the agency:

 War and security surcharges for areas affected by war, at the
discretion of the agency

* Bunker fuel surcharges. Charges must be separately stated on the

GBL/CBL and supported by prorated paid ocean TSP invoices of the
actual amount

All liftvans must be of new wood and in compliance with the
ISPM#15 Standard



RFO Highlights Sections 4-8

Sect. 4 - TSP Evaluation Criteria
(I.e. Value Index & Customer Satisfaction
Index scores - Brian)

Sect. 5 — Rate Filing Codes

Sect. 6 - Rate Filing Instructions / Format
Requirements

Sect. 7 - Traffic Volume
Sect. 8 - Dept. of State Int’l Agent Listing



General Rate Adjustment

o Effective May 1, 2006, a
2% general rate increase
will be added to domestic
rates/charges (contained
In 415-G) for packing,
accessorial services, line-
haul, storage, & water
charges to/from Alaska



Separate Billings

 TSPs must bill the Federal agency
separately for each element of a
household goods shipment

Elements:

- Household Goods

- Unaccompanied Air Baggage
- Vehicle




Industrial Funding Fee — IFF

 Due 60 days after the end of each quarter

e Effective 11/1/05:

— GSA'’s IFF Is only assessed against the
household goods element of the net
transportation charge (excluding SIT).

— Domestic = 2.50% net charges (line-haul,
packing, accessorial, fuel surcharge, etc.)

— Int'l = 1.50% net charges




DUNS Number

TSPs to provide a DUNS number under
CHAMP (header record of rate filing)

Notification in 2006-2007 Request for
Offers

Effective November 1, 2006

To Obtain DUNS No:
— 1-866-705-5711
—www.dnb.com




Rate Filing Via TMSS



Options for Rate Filing

* Option 1 — using a Rate Filing Service
Provider

e Option 2 — creating own rate file &
submitting it via FTP (in accordance with
format requirements identified in RFO)

e Option 3 —via TMSS
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Freight Queries Welcome to TMSS!

You are logged in as : UVLNKCO1 - KIM CHANCELLOR
Freight Report
HHG Queries Choose your option by clicking on the Menu
HHG Report

CONGRATULATION 5! You have successfully logged into the TMSS system.
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Freight Rates
Update Contact Info
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View Rates
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Update Contact Info * Generate Bils of lading * File/zettle loz= and damage claims
Account Info # Track and trace shipments # Generate transportation reports

» View proof of delivery # Perform data analysis
Freight Shipment # Perform prepayment audits # Faciltate post payment audits

Freight Agreements
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REVIEW [/ EDIT HOUSEHOLD GOODS RATE SUBMISSIONS (INTERSTATE)
UVLN-UNITED VAN LINES, LLC

AddRates | Global Update

* Interstate { Intrastate { Internaticnal

Modify the existing rate records below

Origin: [0100 Service Area  ~] Destination: |0200 Senvice Area  ~| Status: |Al -]
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REVIEW [/ EDIT HOUSEHOLD GOODS RATE SUBMISSIONS (INTERNATIOMNAL)
UVLN-UNITED VAN LINES, LLC

Add Rates Global Update

" Interstate { Intrastate * International

Modify the existing rate records below

Origin : |AUSTRALIA -] Destination : |Select any Country/State -] Status : | All |
Delete|status| _Date [Type]agencyloran] Dest | Tndr 1d] Trans | < 300 cft|300-800 cfif> 800 cft] SIT laccsSves] uas | Phone | Fax | Email |
- v 06 DOSDC 160A ALOO [Uv31 [231 [ 6200 |6200 | 6200 [200 [300 [1681 [800-325-3924 [636-326-D307 |carolyn_rangel@ur
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[ M 09/20/2005 07 00000 160A ALOD |Uv3g |240 |6200 [6200 | 6200 |200 [300 [1681 |300-325-2924 |636-325-0307 [shirley_casey@uni
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ADD HOUSEHOLD GOODS RATE SUBMISSIONS (INTERNATIONAL)

UVLN-UNITED VAN LINES, LLC

" Interstate T Intrastate * International

Type : |6 Agency Specific International Transportation Senvices |
Tender Id : W
Agency Id : |[DOSDC -]
Origin : |VIRGINIA
Destination : | CHINA-SHENYANG -]
Trans % : 185
Category 1 Vehicle (< 300 cft) : W
Category 2 Vehicle (300-800 cft) : [5000
Category 3 Vehicle (> 800 cft) : W
sIT:[100
Acc Svcs @ 100
UAB : (388
Phone : [316-823-3645 (Eq: 123-456-7890)
Fax :[816-823-3656 (gq: 123-456-7890)
Email : [KIMCHANCELLOR@KC RR.COM (Eg: abc@xyz.com)

Saue‘ Cancel |

<
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GLOBAL RATE UPDATE HOUSEHOLD GOODS RATE SUBMISSIONS (INTERSTATE)

UVLN-UNITED VAN LINES, LLC

AddRates | EditRates

* Interstate U International
456 records available for update

Please click the checkbox and enter the field
Origin :{ 0400 Service Area ~]

Destination : * To all Current Destinations " To all Possible Destinations

Type: |Se|eu:1the Type j
Agency Id: |Select the SRO ~|

Tender Id :

Trans %o: |Nnne j
Mone
Feplace

Category 2 Vehicle (300-800 cft) : |Increase Percent
Decrease Percent

Category 3 Vehicle (= 800 cft) : [Mone |

1 71 71

Category 1 Vehicle (< 300 cft) :

1T

SIT : |N0ne

[
Acc Svcs : | =
UAB:|Nnne j |
Phone:[  (Eq: 123-456-7890)
Fax:[  (Eg: 123-456-7890)

Email :| (xyz@xyz.com)

O O 00O ™0 0 O 0

Save | —
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* Freight Queries * Freight Report * HHG Queries ® HHG Report ™ Mailing List * FAIC List ™ Account Info * Freight Shipment ® Freight Agreements ™ HHG Shipment * Reports

REVIEW HOUSEHOLD GOODS RATE SUBMISSIONS (INTERSTATE)

UVLN-UNITED VAN LINES, LLC
* Interstate { Intrastate { International
The rates are displayed for the Origin/destination
Origin : |0500 Service Area | Destination : |Selectthe Senvice Area ~| Status : | Al -]

Status| Date  [Type|Tndr 1d|Agency|Oran| Dest|Trans|< 300 cft|300-800 cft|> 800 cft|sIT|Acc Svesluag]l  Phone | Fax | Email

M  09/20/2005 02 U205 DEADC 05000100 58 100 107 120 40 0O 0 30203'325' 636-349-7391 Mail_GSA_UVLN@UniGroupine.com

M 09/20/2005 04 U705 DEADC 0500 0100 56 100 107 120 40 0O 0 8'35'3'325' 636-349-7391 Mail_GSA_UVLN@Unigroupinc.com

M  09/20/2005 02 U305 DOSDD 05000100 54 100 107 120 40 0O 0 8'32':'3'325' 636-349-7391 Mail_GSA_UVLN@UniGroupinc.com

M 09/20/2005 04 UBS05 DOSDD 0500 0100 50 100 107 120 40 0O 0 8'32':'3'335' 636-349-7391 Mail_GSA_UVLN@Unigroupinc.com

M  09/20/2005 02 U405 DVADC 05000100 58 100 107 120 40 0O 0 802'33'335' 636-349-7391 Mail_GSA_UVLN@Unigroupinc.com

M 09/20/2005 04 U905 DVADC 0500 0100 56 100 107 120 40 O 0 8'32':'3'325' 636-349-7391 Mail_GSA_UVLN@Unigroupine.com —

M 09/20/2005 02 U205 FAADC 0500 0100 58 100 107 120 40 O 0 8'35'3'325' 636-349-7391 Mail_GSA_UVLN@Unigroupinc.com

M 09/20/2005 04 U705 FAADC 0500 0100 56 100 107 120 40 O 0 8'35'3'325' 636-349-7391 Mail_GSA_UVLN@Unigroupinc.com

M  09/20/2005 02 USOS FBPDC 0500 0100 58 100 107 120 40 0O 0 8'35'3'325' 636-349-7391 Mail_GSA_UVLN@Unigroupinc.com

M  09/20/2005 04 U115 FBPDC 0500 0100 56 100 107 120 40 0O 0 30203'325' 636-349-7391 Mail_GSA_UVLN@Unigroupinc.com

|M 09/20/2005 01 U105 00000 05000100 58 100 107 120 40 0O 0 890355 636-349-7391 MaiI_GSA_U‘-.FLN@UniGrlcuupinc.ccumj
4 [
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Freight Report
HHG Queries Choose your option by clicking on the Menu
HHG Report

CONGRATULATIONS! You have successfully logged into the TMSS system.

Mailing List
FAIC Li Thank you for using the Trai Microzoft Intemet El]]lﬂl'El" E
5t

and most of all user friendhy
number 1 868 MOVEGSA or

Freight Rates \ i i i i i i
Dedate Gontact Info This function will create a file of your rates fnryﬂu to view or dnwnlnad. Depending on
HHG Rate Fill The first module of TMSS (in 'w® the number of your rate records, this function may take a few minutes, please be patient.
e Filing Management System (ITMS) Click Ok'to cortinue, click Cancel'to retum to the cument screen. [
the initial fielding of TMSS w to
Rates Receipt effectively and efficienthy mi
View Rates
_ # RHate and routs =hip C-EI'IEE!|
HHG Rates ; ipmentz
Update Contact | View My HHG Rates c Bl 0F 3t -
& Track and trace shipments & Generate trangportation reports
sl = View proof of delivery # Perform data analyzis
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Freight Agreements
HHG Shipment _
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TMES MAIN

Freight Queries Welcome to TMSS!

You are logged in as : UVLNKCD1 - KIM CHANCELLOR
Freight Report
HHG Queries Choose your option by clicking on the Menu
HHG Report

CONGRATULATIONS! You have successfully logged into the TMSS system.

Mailing List
Thank you for using the Transpeortation Management Services Selution (TMSS) system. VWe hope you find this system easy to navigats
FAIC List and most of all user friendly. If you have questions or comments about our system, vou are encouraged to contact us at our toll free
number 1 886 MOVEGSA or gsamovehelp@gsa.qov. We are committed to the success of your transportation needs.

Fraight Rates
Update Contact Info

The first module of TMSS (implemented June 30, 2003} includes the =ame modes that were available in the Inter-agency Transportation

HHG Rate Filing Management System (TMS) - freight and household goods. In the future, plans are to include other modes of transportation. Additionally,

o the initial fielding of TMSS will function primarily az a replication of MMS. Future medules are being built and will enable GSA customers to
Rates Receipt effectively and efficienthy manage the entire tranzportation process and execute all the following tazks on-line.
View Rates " —_ :

Online Rate Submission Receipt ments # Pay for tranzportation services
HHG Rates # Book zhipmentz # Reszolve zervices and biling dizputes
Update Contact Info * Generate Billz of lading * File/zettle los= and damage claims
Account Info - Tr.sck and trace shlpments & Generate transpurta.tlun reportz
& View proof of delivery # Perform data analysis

Freight Shipment & Perform prepayment audits # Faciltate post payment auditz
Freight Agreements
HHG Shipment
Reports Menu
Local Agents |

@'] Session Timeout counter: 2598 \-_J Local intranst




Continuation of Existing Rates

REMINDER:

If submitting rates via TMSS during an
initial rate filing window (opens approx.
August) to become effective November 1,
the rate offer must have at least one
character change per tender.



=3 TMSS - Household Goods Rates Update Contact Information - Microsoft Intemet Bxplorer

File Edit View Favortes Tools Help

@ Back - \._..J‘I \ﬂ \ELI _h f.__j Search H:j‘\'{‘ Favortes @Media @3 4 - :_; _] ﬁ :’i

Address |5E| http://moveith fss.gsa.gov.AmsstnAmsmnthrci/ j Go | Links ¥

"‘. - — .
GSA . L 4
1I.5. General Services Administration J

Transportation Management Services Solution (TMSS)

* Home * Main * FAQs * About TM55 * Contact Us & Lot
* Freight Queries * Freight Report ® HHG Queries ® HHG Report * Mailing List ™ FAIC List * Account Info * Freight Shipment * Freight Agreements * HHG Shipment * Reports

HOUSEHOLD GOODS RATES - UPDATE CONTACT INFORMATION (INTERNATIONAL)

UVLN-UNITED VAN LINES, LLC
View Contact Info

" Interstate { Intrastate * International

Update has to be done through Background Process
Agency ID: [DOSDC = Origin : |Select State/Country | Destination : |Select State/Country ]
177 Records available for update

Please note that records will be retrieved and displays:

Ci
-
o
1
i
C
=
=

Phone : 2888-544-9669 Fax : BEE—EEE-EBQQ' Email : | RED'ECE AllWith |
L RateType | Tenderid ] Agencyld | oOrigin__ ] ____ Destination | Phone | Fax | _Email |

Al | LlJ

@1 Session Timeout counter: 2533 \-4 Local intranet




al-lelp—Hl-E—Glnbd Rate Update - Microsoft Intermet Explorer

\_J \‘_._J.l \ﬂ \EI] h /.._ ) Search H:j'\'( Favorites @Media Qj <]~ :#_

GSA
U5 General Services Administration

ooooeOoaoooOooon

Transportation Management Services Solution [TMSS)

* Freaght Quenes * Freight Repor * HHG Geeries ® HHG Repon * Maling List ® FAIC List * Acosant info * Freght Shipesent * Frewmhl Agreements ® B90 Shipment ¥ Regorts Merm

GLOBAL RATE UPDATE HOUSEHOLD GOODS RATE

% Interstate © Intesnational
4%6 records available for update

Mease click ihe checkbax amd enier ihe ficld

Origin ; 1200 Serdte Aea [

Destimation : & Ta all Current Destinations

# Homme & Blaws & FAGE & About T Contact Ua & Log 08 + Help

SUBMISSIONS [INTERSTATE)

© To all Possible Destinations

Type: [Setect the Type
Agency ld: | Seled the ZRO =
Tender Id ;

Trans % [Hane EN

Category 1 Welicle [« 300 elt] : Replats
st

Category 2 Vehichs (300-800 cft) ; INreEe Fercent

Decreass Percant
Category 3 ¥ehicle (> 000 oft) ; [Fene

51T 1 [Hene El

Aee Sve s a0

wan : [Fane El
Phome :riu.;; 13- 455-T7E00)
P (e 323-456-7880)

3

Email :|

San|

{xyz@xyT.oom)

Use this screen to globally update multiple records at one time.

To Use the Global Rate Update Option:

Based upon the rates you intend to update, select either the Interstate or International radio button (cannot update Intra state
rates on this screen). To update current rate files on a global basis, you must select the appropriate origin from the drop down
box labeled Origin. Once the screen refreshes, the number of records available for update will appear in bold text above your
selection. Note: The system defaults to the “To all Current Destinations”. Next select one of the radio buttons labeled “To all
Current Destinations” or “To all Possible Destinations”.

“To all Current Destinations” means all the selected updates (identified by a check mark in the data field box to the left of the

screen) will affect all the current rates in TMSS from the selected origin. Once the box is checked, that data field is active. Click
tha by anain to Aoactivato tho data fiold



NEXT . ..

TMSS Malling List

Shipment/Claim Report Submission

GSA Form 3080

Customer Satisfaction Index Calculations
Scope Adjustments

Value Index Scores
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TMSS MAILING LIST

ficrosoft Internet BExplorer

J File Edit  View Fawvorites Tools Help
J EPBack ~ ) - =] & w| . search 7 Favorites & Media £ | - :n EH - el
J Address I@ http: ffmoveit.gsa.gov ftmss ftmsmaillstf

J Links @ gsa - transportation @ msn @ htos_rfo @ tmms_test @ TMSS Login @ welcome to mazuma credit union's online teller ﬂ www. GovExec.com - Home

G5 A

U.5. General Services Administration

Transportation Management Services Solution (TMSS)

* Home * Main * FAQ=s & Abowut TMSS & Disclaimer « Contact Us &« Log Off » Help
* Freight Queries ™ Freight Report ™ HHG Queries ™ HHG Report ™ Mailing List * FAIC List ™ Account Info ™ Freight Shipment ™ HHG Shipment ™ Reports Menu

CREATE MAILING LIST

Addresses For:
Select Groups:

Freight Users (Customers)
iHousehold Goods Users (Customers]
Household Goods TSPs

Freight TSPs

Select User Customer and /for Bureau

T cCustomer Name:

|- select- =1

I Bureau Name:

|- select- =1

Filter by Zipcode: I

auery | clearan |

[~
@1 Session Timeout courter: 10735

[ [ |™JLocal intranet
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TMSS MAILING LIST

MS5S - Mailing List - Microsoft Internet Explorer

J File Edit Wiew Faveorites Tools Help | l"
J EPBack ~ ) - =] & w| . search 7 Favorites & Media £ | - 5 B - el
J Address I@ http: ffmoveit.gsa.gov ftmss ftmsmaillstf LI Go

J Links @ gsa - transportation @ msn @ htos_rfo @ tmms_test @ TMSS Login @ welcome to mazuma credit union's online teller ﬂ www. GovExec.com - Home

A
U.5. General Services Administration

Transportation Management Services Solution (TMSS)

* Home * Main * FAQ=s & Abowut TMSS & Disclaimer « Contact Us &« Log Off » Help
* Freight Queries ™ Freight Report ™ HHG Queries ™ HHG Report ™ Mailing List * FAIC List ™ Account Info ™ Freight Shipment ™ HHG Shipment ™ Reports Menu

CREATE MAILING LIST

Addresses For:
Select Groups:

| Freight Users (Customers)

" Household Goods Users (Customers)
I Household Goods TSEs

I Freight TSP=

Select User Customer and /for Bureau

T cCustomer Name:

- Select - =]
- Select - S
AGEMNCY FOR INTERMATIONAL DEVELOFPMENT - 72

AMERICAN BATTLE MOMUKMENTS COMMISSION - 74 (-
ARCHITECT OF THE CAPITOL - 01

COMGRESS - 00

COMSUMER FRODUCT SAFETY COMMISSION - 61

CORPORATION FOR MATIONAL SERVICE - 44

CORPS OF ENGINEERS, CIVIL - 96

IDEPARTMEMNT OF AGRICULTURE - 12

DEFPARTMEMNT OF COMMERCE - 13

DEFARTMENT OF DEFEMNSE (OFF OF SECY OF DEFEMNSE) - 97 -

@1 Session Timeout courter: 105938 |‘-4 Lacal intranet
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TMSS MAILING LIST

ling List - Microsoft Internet Explorer

J File Edit Wiew Fawvorites Tools Help | 2
J @Back -~ ) - [¥] (2] »| . search <7 Favorites & Media £ | - o= - g 5
JAddress I@ http: jfmoveit. gsa.gov ftmss ftmsmaillst/ LI Go

J Links &] gsa - transportation &]msn &) htos_rfo &) tmms_test & TMSS Login & welcome to mazuma credit union's online teller 8] www.GovExec.com - Home

GSA

U.5. General Services Administration

Transportation Management Services Solution (TMSS)

* Home * Main * FAQs ~ About TMSS * Disclaimer « Contact Us ~ Log Off ~ Help
* Freight Queries ™ Freight Report ™ HHG Queries ™ HHG Report * Mailing List ™ FAIC List ™ Account Info * Freight Shipment * HHG Shipment * Reports Menu

MAILING LIST

Tao Download I 45/ 227 (Records)

Contact
DEPARTMENT OF AGRICULTURE AGRICULTURAL RESEARCH SERVICE FRED GIFFORD UsSDA ARS PROCUREMENT ¢
DEPARTMENT OF AGRICULTURE AGRICULTURAL RESEARCH SERVICE UsDA ARS PWA OFFICE 800 BUCHAMAN 5T.
DEPARTMENT OF AGRICULTURE AGRICULTURAL RESEARCH SERVICE FRED GIFFORD UsDA ARS PWA OFFFICE
DEPARTMENT OF AGRICULTURE AGRICULTURAL RESEARCH SERVICE THOMAS L. BROWN 450 GCOLDEM GATE AWVENUE

DEPARTMENT OF AGRICULTURE AGRICULTURAL RESEARCH SERVICE JTANME WOLK
DEPARTMENT OF AGRICULTURE AGRICULTURAL RESEARCH SERVICE MRE. AL WALKER
DEPARTMENT OF AGRICULTURE AGRICULTURAL RESEARCH SERVICE MANCY GATDUILA
DEPARTMENT OF AGRICULTURE AGRICULTURAL RESEARCH SERVICE ELIZABETH A. JACKSON
DEPARTMENT OF AGRICULTURE AGRICULTURAL RESEARCH SERVICE

1815 MORTH UNIVERSITY S
5601 SUNNYSIDE AVE.
10300 BALTIMORE AVE.
10301 BALTIMORE AWVENUE

DEPARTMENT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE

AGRICULTURAL RESEARCH SERWVICE

AGRICULTURAL RESEARCH SERWVICE

AMIMAL AMD PLAMT HEALTH INSPECTION SERWVICE
AMIMAL AMD PLAMT HEALTH INSPECTION SERVICE
AMIMAL ANMD PLAMT HEALTH INSPECTION SERWVICE

COOP STATE RESEARCH, EDUCTMN, AND EXTENSM SERVICE

DEPARTMENT OF AGRICULTURE
DERPARTMENT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE

CARCOLYN NMORQUIST
IO CE HAMILTOM
FREIDA WILLIAMS
TOM BROWM

EAY HUNTSMAMN
DARRELLYMN GEREAL
AMGEL SPATES
JAMES H. LOMBARD
MARILYM F. ALBIM
PATTI BYRD

JUDITH ELLIMNGTCMN
HEATHER BARMNES

USDAZFAGRICULTURE RESE__
00 E. MERMAIL LANE

7606 EASTMARK DRIVE, SU
450 GOLDEM GATE AVE 9FE
100 NORTH SIXTH STREET,
100 NORTH 6TH STREET
PORTALS BLDG, 1280 MARY
5061 SUNNYSIDE AVE.

601 BUSINESS LOOP 70 W.
COFFICE OF RISK MAMNAGEME
P. 0. BOX 7669

1474 RODEC ROAD

DEPARTMENT OF AGRICULTURE DEPARTMEMT OF AGRICULTURE
DEPARTMENT OF AGRICULTURE DEPARTMEMTAL ADMINISTRATION
DEPARTMENT OF AGERICUITURE DEPARTMEMNTAI ADMINISTEATION

UsDA FOOD AND NUTRTIOMN SERVICE 3101 PARK CENTER DRIWVE
SYLWIA COLTRAME 1400 INDEPENDEMCE AVEN
DEBRCORAH | L VWITA 1400 INDEPEMNMDEMNCE AVE.. 4



L

SHIPMENT AND CLAIM REPORTS

Due 60 days after the end of each calendar quarter
Report of shipments billed during the calendar quarter
Report of claims settled during the calendar quarter
Negative reports are required

POV and UAB shipments require separate records
Electronic submission required

vV V. VYV V VY V

http://www.gsa.gov/hhgtos



GSA FORM 3080
Household Goods Carrier

Evaluation Report

Relocating Employee’s GBL Issuing Officer’s
Response Response

> Quality of packing > Courteous help for tracing

» Delivery of items with » Informed of changes in move
damage > Flexibility

> Courtesy of workers » Overall quality of service

» Delivery within timeframe

» Communication of services

> Responsive in resolving

problems
» Overall quality of service
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CUSTOMER SATISFACTION
INDEX
“CSI”

» Between 95.00 - 105.00: Average guality performance

» Above 105.00: Better than average quality
performance

» Below 95.00: Below average quality performance



L
CSI CALCULATIONS

Scores for each element are totaled and divided by the number
of 3080s received to create an average score for each element

Services Problems Overall

70 68 73

4.3750 4.2500 4.5625
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CSI CALCULATIONS

» Each average score is then taken against an 18 point
weight scale, which results in weighted averages for each
element

» Employee responses 1- 6 have a weighted average of 1

» Employee response number 7, “Overall Satisfaction” has a
weighted average of 8

» RTO responses 1 — 3 have a weighted average of .5 RTO
response number 4, “Overall Satisfaction” has a weighted
average of 2.5
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CSI CALCULATIONS

Overall Overall
68 71 71 63 69 67
4.2500 4.4375 4.4375 3.9375 4.3125 4.1875
4.2500 4.4375 35.5000 1.9688 2.1563 10.4688
Raw Score 78.4375
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CSI CALCULATIONS

» A program average Is created by completing the same
process for all GSA Forms 3080 received

» Each carrier’s raw score is divided by the program
average and multiplied by 100 to establish the CSI

Carrier raw score = 78.4375
Program average = 79.7601
78.4375/79.7601*100 = 98.3418
Carrier CSI =98.34



CSI CALCULATIONS

If a CSlI is above 105.00, the participant has the
opportunity to increase it’s scope of operations.

Example:
CSlis 107.53

107.53 1s 7.53 points over 100. Participant may increase
It’s scope of operations by 7.53%. Participant has 238
service area pairs.

238 X 1.53% =17.92

Participant may add 18 service area pairs to it’s scope of
operations.



CSI CALCULATIONS

If a CSI Is below 95.00 the participant must decrease It’s
scope of operations.

Example:
CSl 1s 88.03

88.03 1s 11.97 points below 100. Participant must decrease
It’s scope of operations by 11.97%. Participant has 238
service area pairs.

238 x 11.97% = 28.48

Participant must remove 29 service area pairs from it’s
scope of operations.
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VALUE INDEX

The value index ranks each transportation service provider by
best value by using 70% of the CSI and 30% of the total cost.
This is done on a route by route basis and each additional
element (POV, UAB) can and will have an affect on the index.

T ey o o T
GLOBAL VAN LINES INC 800-874-9340| G071 |108.72|107.6880|41% $5 EEE a7
JOHNSON STORAGE AND 303-690-7865( 1503 |107.67|106.9530(41%| %5,386.07
ACME MOVING & STORAGE 800-241-5256( ACO04 (109.75|106.8074 44%| £5,780.18
A, ARNOLD WORLD CLASS RELOCATI 500-328-9466( A041 (106.48|106.5658(40% | %5,254.71
SOUTH HILLS MOVERS, INC. 5800-242-1556| 1T0OS5 (108.15|105.5054 (45% | %5,911.55
FAUL ARPIN VAN LINES, INC. 800-255-3128| PAGD (106.97|105.1253 |44% | %5,780.18
ALLIEDVAMNLINES 500-382-9645( 9617 |105.01|104.6451 (42%| %5,517.44
MORTH AMERICAN VAN LINES 877-662-6472( TO71 (104.22|104.5380(41%| %5,386.07

I - ——————— | R — | [ P [ I —



Other Opportunities

Transportation, Delivery, & Relocation Solutions,
Schedule 48

 Employee Relocation Services — SIN 653-1
— Destination area services;
— Home marketing assistance;
— Home sales services;
— Household goods move management services;
— Mortgage counseling; and
— Relocation management.

« Move Management Services — SIN 653-7
— Entitlement & Pre-move Counseling
— Carrier Selection
— Bill of Lading Preparation
— Shipment Booking
— Auditing
— Claims Assistance
— On-Site Quality Control



Other Opportunities

e Office Relocation Services — SIN 653-8

e Contact: Lisa Romano
Lisa.Romano@gsa.gov

Pre-move Planning

Relocation Plan Designing
Providing Packaging Materials
Packing/Crating

_oading/Unloading, Delivery & Setup

G

i




How To Reach Us

Property & Traffic Management Division
1500 East Bannister Road, Bldg. 6
Kansas City, MO 64131

(816) 823-3646 — Office
WWW.GSA.GOV/Transportation



THANK YOU

QUESTIONS ?7?



